Return bill

You can change the products within 14 days after sending with us or return the products. Exchange is possible without
problems, however - you having to bear the postage. Places the postage as cash with into your sending back. The height of
the postage can you request by email or phone. CDs, LPs or DVDs are impossible to exchange, except for it consists a defect
at the product that was caused through us. That is because of non-favors recording media and videos can not be changed.

Customer No.: ............. 1St NAME: ... e [\ 11 L=

Invoice No.: ....ccoeerrrerenne. phone (during the day): ........ccccoererrrerererererennns eMail: ...

Reason of returning: (one cross)

O WrONG artiCIE, 1 OFABIEA: .....ceceiecectctee ettt ettt et b et s bbb s s s s e s s s bbbt et esns
O erroneous Product - €rTOr AESCIPLION: ..........cciiiircicieteie et et b bbb b bbb s s s s s s
O supplied WroNQ SIZE, | WANTE: .........ccceviiiieieeecee ettt bbbt bbb bbbt s et ettt bt s s s s

O | don't like ProdUCt OF OtNET FEASONS: .......cccviieiicecieietete ettt e s s a bbb bbb bbb s s s s s s

What can we do for you?

O Please exchange the product. If it's not an erroneous product, include shipping cost cash in the parcel.
O | ask for substitute product (Shipping costs is INClUdEd CASN): ........c.ccooiiiiicccccce s
O | ask for returning back the money to my bank account:
ACCOUNE OWNET: ... IBAN: .o
BIC/SWIFT COTE: ... BanKCIty: ...oveecccccc e

Remarks:

Send products to our warehouse:

BANDWORM Records e.K. | Grosse Diesdorfer Str. 249 | 39108 Magdeburg | Germany
Important:
1 .We only accept stamped parcels!!!

2. In case of erroneous deliveries we take over the postage, please contact us before(!) return: order@bandwormrecords.de
3. We only take back (especially textiles) products, which are non-weared and non-washed.

Date: .o Signature: ......cccceeeieeeeee



